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1. CUADRO RESUMEN DE PRODUCTO       

     1.1. MULTIASISTENCIA PLUS MODULAR (FAMILIAR)

PRODUCTO: MULTIASISTENCIA PLUS MODULAR
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2. DEFINICIONES
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"#!"+)%#!2%!#','0%)-,#R!/)!$&(*%',()#"!%)!(2()0("(6+#!-((&2,)#2(!$(&!@DE!-()!/)!0%&-%&(!&%#",F#&G!
"#! (&,%)0#-,8)! %)! "('! $&(-%2,4,%)0('! 5! -()2/-0#'! $&(1,',()#"%'9! '%6L)! "#! ',)0(4#0("(6+#!
4#),*%'0#2#9!./%!'%!2%<%)!#'/4,&!4,%)0&#'!%"!$#-,%)0%!:#-%!-()0#-0(!-()!/)!$&(*%',()#"!%)!
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0%"%*8),-#3!!

!!
N'0%!'%&1,-,(!'%&G!$&%'0#2(!-()!/)!"+4,0%!4GK,4(!2%!-(<%&0/&#!2%!YZW3[[!5!-()!"+4,0%!2%!S!%1%)0('!
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2%!-(<%&0/&#3!N'0%!'%&1,-,(!2%<%!'%&!'(",-,0#2(!-()!/)!4+),4(!2%!T\!:(&#'!'/;%0(!#!2,'$(),<,",2#2!
2%!:(&#&,(9!:#'0#!%"!4()0(!"+4,0%!2%!-(<%&0/&#3!@DE!<&,)2#&G!#"!#*,",#2(!"#!-((&2,)#-,8)!$#&#!%"!
'%&1,-,(!2%!&#2,(6&#*+#!$%&,#$,-#"%'!5!-(&()#"%'9!%"!2%'$"#F#4,%)0(!-(&&%&G!#!-#&6(!2%"!#*,",#2(3!
N"!#*,",#2(!2%<%!$&%'%)0#&!"#!1#"(&#-,8)!$(&!%"!(2()08"(6(!5!(&2%)!4J2,-#!$#&#!&%#",F#-,8)!2%!"#!
&#2,(6&#*+#3!!
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#"!#X(3!!
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/)#!&%1,',8)!-"+),-#!$(&!$#&0%!2%!/)!*#-/"0#0,1(!-#",*,-#2(!%)!(2()0("(6+#9!#2'-&,0(!#!"#!MNB!BN!
IMC]NNBCMNE!BN! @DE3! A('! '%&1,-,('! %)! -(<%&0/&#! '%! (0(&6#&G)! $&%1,(! NK#4%)!H"+),-(! 5!
B,#6)8'0,-(! #/0(&,F#2(! $(&! @DE3! N"! 0&#<#;(! #! &%#",F#&'%! ./%2#&G! #! -&,0%&,(! 2%"! $&(*%',()#"!

3. ASISTENCIA ODONTOLÓGICA
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H/#)2(!%"!>?@A@>BC!(!4,%4<&(!2%"!6&/$(!*#4,",#&!"(!&%./,%&#9!@DE!</'-#&G!,)*(&4#-,8)!2%!,)0%&J'!
$#&#!./%!$/%2#!'(",-,0#&!'%&1,-,('!2%!(2()0("(6+#9!%"!-('0(!2%"!4,'4(!'%&G!"(!#'/4,&G!%"!>?@A@>BC!
-()!'/'!$&($,('!&%-/&'('3!@DE!./%2#&G!%K-"/,2#!2%!&%'$()'#<,",2#2!2%!-/#"./,%&!2%0%&4,)#-,8)!
./%!#2($0%!%"!>?@A@>BC!$(&!"#!(&,%)0#-,8)!0%"%*8),-#3!!
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"('!4%;(&%'!$&%-,('!5!"('!-(4%&-,('!7?#&4#-,#'!>/0(&,F#2#'=!'/!/<,-#-,8)!5!:(&#&,('!2%!#0%)-,8)3!!
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N'0%!'%&1,-,(!'%!$&%'0#&G!',)!"+4,0%!2%!%1%)0('!#"!#X(3!!

!!

)*J*(,63626;7/-9(.6(76;C209(:(784;/7-9(0.0;C08F1/7-9((

H/#)2(! %"! >?@A@>BC! (! 4,%4<&(! 2%"! 6&/$(! *#4,",#&! "(! &%./,%&#3! @DE! $()%! #! 2,'$(',-,8)! "('!
'%&1,-,('!2%!&%*%&%)-,#-,8)!-()!-%)0&('!5!-"+),-#'!(2()0("86,-#'!$#&#!"#!&%#",F#-,8)!2%!-,0#'!2%!
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H/#)2(! %"! >?@A@>BC! (! 4,%4<&(! 2%"! 6&/$(! *#4,",#&! "(! &%./,%&#3! @DE! $()2&G! %)! -()0#-0(! #"!
'(",-,0#)0%!-()!/)!$&(*%',()#"!%)!I',-("(6+#9!$#&#!./%!"%!<&,)2%!/)#!(&,%)0#-,8)!$&(*%',()#"9!%)!
-()'/"0#!$&%'%)-,#"!%)!-()'/"0(&,(!'(<&%!',0/#-,()%'!2%`!!

!" H&,#)F#!!!
!" H(4/),-#-,8)!!!
!" M%"#-,8)!2%!I#&%;#!!
!" O#)%;(!2%!N4(-,()%'!!
!" O#)%;(!2%!N'0&J'!!!
!" >/0(!H/,2#2(!!

N)!-#'(!2%!./%!%"!>?@A@>BC!&%./,%&#!#5/2#!'(<&%!(0&(!0%4#9!'%!"%!%'0#&G!-#)#",F#)2(!"#!-()'/"0#!
#"!$&(*%',()#"!$(&!4%2,(!2%"!H#""!H%)0%&9!$#&#!1#",2#&!"#!$(',<,",2#2!2%"!-#4<,(3!!

N'0%!'%&1,-,(!'%&G!$&%'0#2(!-()!/)!"+4,0%!2%!0,%4$(!2%!#$&(K,4#2#4%)0%!TW!4,)/0('!$(&!'%',8)3!!

N'0%!'%&1,-,(!'%&G!$&%'0#2(!-()!/)!"+4,0%!4GK,4(!2%!-(<%&0/&#!2%!YTW3[[!$(&!%1%)0(!5!"+4,0%!S!
%1%)0('!#"!#X(3!

!!!

D*+*("2/6;C-7/F;(59/708F1/7-(C6863F;/7-(+D(L02-9((

H/#)2(! %"! >?@A@>BC! (! 4,%4<&(! 2%"! 6&/$(! *#4,",#&! "(! &%./,%&#9! 6%'0,()#&G! "#! $&%'0#-,8)! 2%"!
'%&1,-,(! 2%! (&,%)0#-,8)! $',-("86,-#! 0%"%*8),-#3! N'0%! '%&1,-,(! (*&%-%! /)! #$(5(! $/)0/#"9! )(! 2%!
/&6%)-,#3!NA!(<;%0,1(!$&,)-,$#"!%'!&%-/$%&#&!"#!#/0()(4+#!2%"!$#-,%)0%!%)!%"!4%)(&!0,%4$(!$(',<"%9!
2%'$/J'!2%!/)!a':(-ba!%4(-,()#"9!%'0&J'!$('0!0&#/4G0,-(9!%0-3!!!

N'0%!'%&1,-,(!'%&G!$&%'0#2(!-()!/)!"+4,0%!4GK,4(!2%!-(<%&0/&#!2%!YS[3[[!$(&!%1%)0(!5!',)!"+4,0%!
2%!%1%)0('!#"!#X(3!!!
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!!

4. ASISTENCIA PSICOLÓGICA
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!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!"#$%&"&#$'(!)'$'*+,'(!-+*+!,#(!('*.&"&#(!%'!+(&(/'$"&+(!!!

!!!!

G*K*($686A6./7/;-(<M./70(N6;62-8(O(EC6;7/F;(P2/A-2/-((

H/#)2(! %"! >?@A@>BC! (! 4,%4<&(! 2%"! 6&/$(! *#4,",#&! "(! &%./,%&#9! @DE! $()2&G! %)! -()0#-0(! #"!
'(",-,0#)0%!-()!/)!$&(*%',()#"!2%!"#!'#"/2!7OJ2,-(!D%)%&#"=!$#&#!./%!"%!<&,)2%!/)#!(&,%)0#-,8)!
4J2,-#9! #)0%! -/#"./,%&! %4%&6%)-,#9! /0,",F#-,8)! 2%! 4%2,-#4%)0('! $#&#! "#! $&%1%)-,8)! 2%!
#/0(4%2,-#-,8)9! (&,%)0#-,8)! '(<&%! '+)0(4#'! (! 4("%'0,#'! ./%! %'0J)! #./%;#)2(! #"! >?@A@>BC9!
&%-(4%)2#-,()%'!4J2,-#'!%)!6%)%&#"9!*#&4#-J/0,-#!%!,)0%&$&%0#-,8)!2%!%KG4%)%'!2%!"#<(&#0(&,(9!
6/#&2#)2(!/)!:,'0(&,#"!-"+),-(3!!

>!0&#1J'!2%!1,2%(""#4#2#!(!""#4#2#!0%"%*8),-#!%"!>*,",#2(!$(2&G!$()%&'%!%)!-()0#-0(!1+#!0%"%*8),-#!
(!$(&!1,2%(""#4#2#9!-()!/)!$&(*%',()#"!2%!"#!'#"/2!%)!O%2,-,)#!D%)%&#"!$#&#!./%!"%!<&,)2%!"#!
(&,%)0#-,8)!4J2,-#3!!!

N"!'%&1,-,(!</'-#!<&,)2#&!(&,%)0#-,8)!4J2,-#!#"!>?@A@>BC9!#!0&#1J'!2%!1,2%(""#4#2#!(!""#4#2#!
0%"%*8),-#9!-()!%"!*,)!2%!#$(5#&!%)!"#!'("/-,8)!4G'!#2%-/#2#!2%$%)2,%)2(!2%"!-#'(3!!!

N'0%!'%&1,-,(!'%&G!$&%'0#2(!-()!/)!"+4,0%!4GK,4(!2%!-(<%&0/&#!2%!YZ[3[[!$(&!%1%)0(!5!',)!"+4,0%!
2%!%1%)0('!#"!#X(3!!!

!!

G*+*(<M./70(N6;62-8(502(6A6216;7/-(-(.0A/7/8/0(0(6;(26.((

H/#)2(!%"!>?@A@>BC!(!4,%4<&(!2%"!6&/$(!*#4,",#&!"(!&%./,%&#9!@DE!$#6#&G!5!-((&2,)#&G!#!0&#1J'!
2%!/)!0%&-%&(!%"!%)1+(!2%!4J2,-(!:#'0#!%"!"/6#&!./%!%"!#*,",#2(!(!$%&'()#!2%"!6&/$(!*#4,",#&!,)2,./%9!
#!),1%"!)#-,()#"!2%)0&(!2%"!$%&+4%0&(!/&<#)(9!$#&#!:#-%&"%!/)!-:%./%(9!&%1,',8)!(!2,#6)8'0,-(!
2%&,1#2(! 2%! /)#! %4%&6%)-,#!4J2,-#3! N"!4J2,-(! 2%<%&G! ,2%)0,*,-#&! -(&&%-0#! 5! &G$,2#4%)0%! "#!
)%-%',2#2!2%"!#*,",#2(!2%0%&4,)#)2(!"#!&%'$/%'0#!4G'!#2%-/#2#!$#&#!&%'("1%&"#9!%)!*/)-,8)!2%"!
-()0%K0(! 5! 2%! "#'! 2,'$(),<,",2#2%'3! %'0%! '%&1,-,(! ,)0%6&#! &%1,',8)! 4J2,-#! 5! 2,#6)8'0,-(3! N"!
'%6/,4,%)0(!$%&0,)%)0%!2%"! 0&#0#4,%)0(!2%<%!'%&!&%#",F#2(!$(&!%"!#*,",#2(!(!6&/$(!*#4,",#&3!%'0%!
'%&1,-,(!'%!$&%'0#&G!%)!%"!',0,(!#/0(&,F#2(!#!"#!"/F!2%!"#!#','0%)-,#!-()0&#0#2#3!$#&#!%"!#*,",#2(!(!
6&/$(!*#4,",#&!%)!"#!1,1,%)2#!&%6,'0&#2#!5!#!),1%"!)#-,()#"!',%4$&%!5!-/#)2(!%'0#'!%'0J)!2%)0&(!
2%"!$%&+4%0&(!/&<#)(!%)!"#'!$&,)-,$#"%'!-,/2#2%'!2%"!$#+'3!!

!" c#;(!-&,0%&,(!4J2,-(!'%!$(2&G!&%#",F#&!"#!*(&4/"#-,8)!2%!0&#0#4,%)0(!!!
!" Q(! ,)-"/5%! %"! -('0(! (! "#! #$",-#-,8)! 2%! 0&#0#4,%)0('9! #$",-#-,8)! 2%! 4%2,-#4%)0('9!
-/&#-,()%'!(!0&#0#4,%)0('!./,&L&6,-('!2%!),)6L)!0,$(3!!

!" N"!4J2,-(!-((&2,)#2(!$(&!@)0%6&#"!D&(/$!E("/0,()!I#)#4G!$#&#!<&,)2#&!%"!'%&1,-,(!)(!%'0G!
(<",6#2(!#!$(&0#&9!$&(1%%&!(!#24,),'0&#&!4%2,-#4%)0('3!!

!" Q(!,)-"/5%!0(4#!2%!4/%'0&#'!2%!"#<(&#0(&,('3!!
!" Q(!,)-"/5%!"#!#','0%)-,#!$(&!%'$%-,#",'0#'3!!
!" Q(!,)-"/5%!4(1,",F#-,8)!2%"!$#-,%)0%3!!
!" A#'!,)-#$#-,2#2%'!'%!6%)%&#&G)!#!-&,0%&,(!2%"!4J2,-(!0&#0#)0%!!

!!

A#'!#','0%)-,#'!2%!OJ2,-(!D%)%&#"!$(&!%4%&6%)-,#!#!2(4,-,",(!(!%)!&%2!5!2%!NKG4%)%'!<G',-('!
2%!"#<(&#0(&,(!#!2(4,-,",(!(!%)!&%2!7(&,)#!5!'#)6&%=#'%!$&%'0#&G)!%)!<("'#!$(&!2('!7S=!%1%)0('!#"!
#X(!5!$(&!/)!4()0(!2%!:#'0#!$(&!Y\[3[[3!!

5. ASISTENCIA MÉDICA
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!

!+"!
"!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!"#$%&"&#$'(!)'$'*+,'(!-+*+!,#(!('*.&"&#(!%'!+(&(/'$"&+(!!!

!!!!

#!

G*)*(%@QA6;69(RQ9/709(.6(8-R02-C02/0(-(.0A/7/8/0(0(6;(26.(S02/;-(:(9-;126T((

H/#)2(!%"!>?@A@>BC!(!4,%4<&(!2%"!6&/$(! *#4,",#&! "(! &%./,%&#9! @DE!&%-()(-%&G! "('!',6/,%)0%'!
%KG4%)%'!#4</"#0(&,('!2%!2,#6)8'0,-(`!(&,)#!5!'#)6&%3!A#!0(4#!2%!"('!#)0%&,(&%'!%KG4%)%'!'%!
$&%'0#&G! $(&! '(",-,0/2! 2%"! #*,",#2(! #! 2(4,-,",(! (! %)! "#! &%2! 2%! $&(1%%2(&%'! #! ),1%"! )#-,()#"3! N"!
'%&1,-,(!2%<%!'%&!'(",-,0#2(!-()!ST!:(&#'!2%!#)0%"#-,8)3!@DE!'(",-,0#&G!"#!(&2%)!4J2,-#!2%"!%K#4%)!
&%./%&,2(!$(&!%"!#*,",#2(!5!6&/$(! *#4,",#&3!N'0%!'%&1,-,(!'%&G!$&%'0#2(!:(&#&,(!:G<,"!2%! "/)%'!#!
1,%&)%'!2%!\`[[!#343!#!Z[`[[!#343!"('!&%'/"0#2('!2%!"('!%KG4%)%'!'%!%)1,#&G)!#!0&#1J'!2%!-(&&%(!
%"%-0&8),-(!'/4,),'0&#2(!$(&!%"!#*,",#2(9!ST!:(&#'!2%'$/J'!2%!:#<%&!',2(!0(4#2#!"#!4/%'0&#3!!

A#'!#','0%)-,#'!2%!OJ2,-(!D%)%&#"!$(&!%4%&6%)-,#!#!2(4,-,",(!(!%)!&%2!5!2%!NKG4%)%'!<G',-('!
2%!"#<(&#0(&,(!#!2(4,-,",(!(!%)!&%2!7(&,)#!5!'#)6&%=#'%!$&%'0#&G)!%)!<("'#!$(&!2('!7S=!%1%)0('!#"!
#X(!5!$(&!/)!4()0(!2%!:#'0#!$(&!Y\[3[[3!!

!!

G*D*(E70A5-U-;C6(#07C>2;0(502(L095/C-8/V-7/F;((

H/#)2(!%"!>?@A@>BC!(!4,%4<&(!2%"!6&/$(!*#4,",#&!4#5(&!2%!V[!#X('!"(!&%./,%&#9!#!'/!'(",-,0/2!
@DE!'%!%)-#&6#&G!2%!-((&2,)#&! "#!#','0%)-,#!2%!#-(4$#X#4,%)0(!)(-0/&)(!$(&!:('$,0#",F#-,8)!
$(&! $#&0%! 2%! /)#! $%&'()#! -()! -()(-,4,%)0('! %)! -/,2#2(! 6%&,G0&,-(9! ./,%)! <&,)2#&G! #$(5(!
$&%'%)-,#"!%)!7"%-0/&#!2%! ",<&('! ^! ;/%6('!^!#-(4$#X#4,%)0(!$#&#!2,",6%)-,#'! ^!-#4,)#0#'=3!%'0%!
'%&1,-,(! '%! $&%'0#&G! %)! "#! &%',2%)-,#! 2%"! #*,",#2(! 5! %)! "/6#&%'! -%&-#)('! #"!4,'4(9! 2%)0&(! 2%"!
$%&+4%0&(!/&<#)(!2%"!G4<,0(!0%&&,0(&,#"!2%*,),2(3!N'0%!'%&1,-,(!2%<%!'%&!-((&2,)#2(!-()!T\!:(&#'!
2%!#)0%&,(&,2#29!$#&#!-#)-%"#&!"#!#','0%)-,#!$&(6&#4#2#9!%"!#*,",#2(!2%<%!-(4/),-#&'%!-()!@DE!5!
-#)-%"#&!%"!'%&1,-,(!-()!V!:(&#'!2%!#)0,-,$#-,8)3!N"!'%&1,-,(!'%!$&%'0#&G!2%!"/)%'!#!'G<#2('!2%!
d`[[! $343! #! V`[[! #343! %"! '%&1,-,(! 2%! #-(4$#X#4,%)0(! )(! ,)-"/5%! -#&6#&! %./,$#;%'9! 4#"%0#'9!
0#)./%'! 2%! (K+6%)(9! %0-3! N"! '%&1,-,(! 2%! #-(4$#X#4,%)0(! )(! ,)-"/5%! ),)6L)! 0,$(! 2%! 6%'0,8)!
4J2,-#9!#24,),'0&#-,8)!2%!4%2,-#4%)0('9!$&,4%&('!#/K,",('9!-/&#-,()%'9!),!-/,2#2('!$#",#0,1('3!
)(!'%!$&%'0#!%"!'%&1,-,(!#!$#-,%)0%'!-()!0&#'0(&)('!$',-("86,-('9!),!%$,'(2,('!2%!#6&%',1,2#23!-#2#!
%1%)0(!'%!$&%'0#&G!$(&!/)!0,%4$(!4GK,4(!2%!-/#0&(!7T=!:(&#'3!!

N'0%!'%&1,-,(!'%&G!$&%'0#2(!-()!/)!"+4,0%!4GK,4(!2%!-(<%&0/&#!2%!YV[3[[!5!-()!"+4,0%!2%!Z!%1%)0(!
#"!#X(3!!

!!

G*G*($2-98-.0(C62269C26(L095/C-8-2/0(W(/;C62L095/C-8-2/0((

H/#)2(! %"! >?@A@>BC! (! 4,%4<&(! 2%"! 6&/$(! *#4,",#&9! ./%! 2%)0&(! 2%"! 0%&&,0(&,(! $#)#4%X(! #!
-()'%-/%)-,#!2%!/)#!:('$,0#",F#-,8)!&%./,%&#!/)!0&#'"#2(!4J2,-(!,)0%&:('$,0#"#&,(!1+#!0%&&%'0&%9!
@DE! -((&2,)#&G! 2%$%)2,%)2(! 2%! "#! ',0/#-,8)! %"! 0&#'"#2(! %)! #4</"#)-,#! <G',-#! (! #4</"#)-,#!
4%2,-#",F#2#!5!:#&G!'%6/,4,%)0(!:#'0#!%"!#&&,<(!2%!/),2#2%'!4J2,-#'!$#&#!0&#'"#2#&!#"!#*,",#2(!
:#'0#!%"!-%)0&(!4J2,-(!#','0%)-,#"!4G'!-%&-#)(!#$&(<#2(3!!

N'0%!'%&1,-,(!'%&G!$&%'0#2(!-()!/)! "+4,0%!4GK,4(!2%!-(<%&0/&#!2%!YZ\[3[[!5!-()! "+4,0%!2%!Z!
%1%)0(!#"!#X(3!!



!

!!"!
"!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!"#$%&"&#$'(!)'$'*+,'(!-+*+!,#(!('*.&"&#(!%'!+(&(/'$"&+(!!!

!!!!

!!

G*I*(%;H40(.6(A6./7-A6;C09(-(.0A/7/8/0((

N)!%"! -#'(! ./%! %"!>?@A@>BC!(!4,%4<&(! 2%"! 6&/$(! *#4,",#&! "(! &%./,%&#3! @DE! '%! %)-#&6#&G! 2%!
-((&2,)#&! %"! %)1+(! 2%! $%&'()#"! -#",*,-#2(! $#&#! &%-(6%&! '/'! 4%2,-#4%)0('3! E%! <&,)2#&G!
L),-#4%)0%!%"!'%&1,-,(!2%!0&#5%-0(!2%!"#!*#&4#-,#!(!-%)0&(!4J2,-(!#"!2(4,-,",(!2%"!>?@A@>BC3!N!
'%&1,-,(!%'0G!'/;%0(!#!"#'!-()2,-,()%'!5!:(&#&,('!2%!%)0&%6#!2%!"#'!*#&4#-,#'!$#&#!"#!%)0&%6#!2%!
4%2,-#4%)0('9! "('! -/#"%'! 2%<%)! '%&! '/4,),'0&#2('! $(&! %"! >?@A@>BC! (! 4,%4<&(! 2%"! 6&/$(!
*#4,",#&3!N'0%!'%&1,-,(!'%!<&,)2#&G!%)!"#!-,/2#2!2%!&%',2%)-,#!2%"!>?@A@>BC9!#!),1%"!)#-,()#"!2%)0&(!
2%"! $%&+4%0&(! /&<#)(3! N'0%! '%&1,-,(! 2%<%! '%&! -((&2,)#2(! -()! ST! :(&#'! 2%! #)0,-,$#-,8)3! I#&#!
-#)-%"#&!"#!#','0%)-,#!$&(6&#4#2#9!%"!>?@A@>BC!2%<%!-(4/),-#&'%!-()!@DE!5!-#)-%"#&!%"!'%&1,-,(!
-()!V!:(&#'!2%!#)0,-,$#-,8)3!!!

N'0%!'%&1,-,(!'%&G!$&%'0#2(!-()!/)!"+4,0%!4GK,4(!2%!-(<%&0/&#!2%!YS[3[[!$(&!%1%)0(!5!"+4,0%!S!
%1%)0('!#"!#X(3!!

!!
G*J*(X62H/7/0(.6(/;302A-7/F;(.6(AM./709(69567/-8/9C-9(:(76;C209(AM./709((

I(&!$&%1,#!'(",-,0/2!2%"!>?@A@>BC9!@DE!$&($(&-,()#&G!1+#!0%"%*8),-#!,)*(&4#-,8)!6%)%&#"!'(<&%!
"('!'%&1,-,('9!"#!/<,-#-,8)9!'/-/&'#"%'!5!:(&#&,('!2%!#0%)-,8)3!!!

A('! 6#'0('! 2%&,1#2('! $(&! "#! #0%)-,8)! 5! %"! 0&#'"#2(! '%&G)! -/<,%&0('! $(&! -/%)0#! 5! &,%'6(! 2%"!
>?@A@>BC3!!!

N'0%!'%&1,-,(!'%!$&%'0#&G!',)!"+4,0%!2%!%1%)0('!#"!#X(3!!

#!

G*Y*(!002./;-7/F;(.6(7/C-9(AM./7-9((

@DE!$()%!#!2,'$(',-,8)!2%"!#*,",#2(9!%K$%&0('!%)!'%&1,-,('!2%!(&,%)0#-,8)!0%"%*8),-#!"#'!ST!:(&#'!
2%"!2+#!"('!UVW!2+#'!2%"!#X(!$#&#!"#!#'%'(&+#!5!-((&2,)#-,8)!2%!-,0#'!4J2,-#'3!H/#)2(!%"!#*,",#2(!
)%-%',0%!./%!'%!"%!-((&2,)%)!0%"%*8),-#4%)0%!-,0#'!4J2,-#'!-()!%'$%-,#",'0#'!(!4J2,-(!6%)%&#"3!
A#!-(4$#X+#!5!%"!$&(1%%2(&!2%!#','0%)-,#!)(!'%&G)!&%'$()'#<"%'!2%"!2,#6)8'0,-(!(!0&#0#4,%)0(!
./%!&%#",-%!%"!%'$%-,#",'0#3!A('!-('0('!2%!-()'/"0#9!4%2,-#4%)0('!5!0&#0#4,%)0('!2%&,1#2('!2%!"#!
4,'4#!'%&G)!-/<,%&0#'!$(&!%"!'(",-,0#)0%!%)!'/!0(0#",2#23!!!

A#!-((&2,)#-,8)!2%!-()'/"0#!5!-,0#'!'%&G!2%)0&(!2%!"#'!'%0%)0#!5!2('!7eS=!:(&#'!',6/,%)0%'!2%!"#!
'(",-,0/29!2%$%)2,%)2(!2%!"#!%'$%-,#",2#2!5!"#!-,/2#2!2()2%!'%!'(",-,0%!%"!'%&1,-,(3!!

N'0%!'%&1,-,(!'%!$&%'0#&G!',)!"+4,0%!2%!%1%)0('!#"!#X(3!!

!!

7"#-+'+.%()'-#8'1'%(%#3-9-#%/#8*1-9###
!!
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!

!#"!
"!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!"#$%&"&#$'(!)'$'*+,'(!-+*+!,#(!('*.&"&#(!%'!+(&(/'$"&+(!!!

!!!!

I*K*(Z-H-.0(.6(7087L0;69((

H/#)2(! %"! #*,",#2(! (! 4,%4<&(! 2%"! 6&/$(! *#4,",#&! "(! &%./,%&#3! @DE! $()2&G! #! '/! 2,'$(',-,8)!
$&(*%',()#"%'!$#&#!&%#",F#&!%"!'%&1,-,(!2%!",4$,%F#!5!2%',)*%--,8)!2%!-("-:()%'9!:#'0#!%"!4()0(!
"+4,0%!2%! "#!-(<%&0/&#3!N'0#! ",4$,%F#!'%!&%#",F#&!-()!/)!4%-#),'4(!%'$%-,#",F#2(!#!1#$(&!./%!
""%6#!#!"/6#&%'!2,*+-,"%'9!%",4,)#!4#)-:#'9!2%'$%&-/2%!5!%",4,)#!:()6('!5!<#-0%&,#'3!N"!'%&1,-,(!
'%!$&%'0#&G!2%!"/)%'!#!1,%&)%'!2%!\`[[!#343!#!W`[[!$343!5!'G<#2('!2%!\`[[!#343!#!ZS`[[!4323!N"!
'%&1,-,(!2%<%!'%&!'(",-,0#2(!-()!T\!:(&#'!2%!#)0%"#-,8)!5!',%4$&%!2%<%!:#<%&!%)!"#!&%',2%)-,#!
/)#!$%&'()#!4#5(&!2%!%2#2!./%!'%!:#6#!&%'$()'#<"%!%)!%"!,)4/%<"%3!!

*]$6%+4)-*+J#!

!" E%!%K-"/5%)!-("-:()%'!(!#"4(:#2#'!2%'-(-,2#'!(!-()!"#!'/$%&*,-,%!&#'6#2#3!!!
!" Q(!'%!&%#",F#!",4$,%F#!%)!F()#'!2%!<#;#!1%)0,"#-,8)!5#!./%!%'0(!)(!$%&4,0%!/)!'%-#2(!
#2%-/#2(3!!!

!" Q(!'%!&%#",F#!",4$,%F#!%)!-("-:()%'!-()!4#0%&,#"!(&6G),-(!-(4(!'#)6&%9!$/'!(!4#0%&,#"!
*%-#"3!!!

A#'!#','0%)-,#'!2%! "#1#2(!2%! -("-:()%'9! "#1#2(!2%!4/%<"%'9! ",4$,%F#! 5!2%',)*%--,8)!2%!
%'$#-,('9!"#1#2(!2%!-(&0,)#'!5!$%&',#)#'9!5!",4$,%F#!2%!$,'('!5!-%&G4,-#'!'%!$&%'0#&G)!%)!
<("'#!$(&!2('!7S=!%1%)0('!#"!#X(!5!$(&!/)!4()0(!2%!:#'0#!$(&!YV[3[[!5!$#&#!"('!2%!",4$,%F#!
5!2%',)*%--,8)!2%!%'$#-,('9!"#1#2(!2%!-(&0,)#'!5!$%&',#)#'9!5!",4$,%F#!2%!$,'('!5!-%&G4,-#'!
YW[3[[3!!

!

I*+*(Z-H-.0(.6(A>6R869((
H/#)2(! %"! #*,",#2(! (! 4,%4<&(! 2%"! 6&/$(! *#4,",#&! "(! &%./,%&#3! @DE! $()2&G! #! '/! 2,'$(',-,8)!
$&(*%',()#"%'!$#&#!&%#",F#&!%"!'%&1,-,(!2%!",4$,%F#!5!2%',)*%--,8)!2%!-("-:()%'9!:#'0#!%"!4()0(!
"+4,0%!2%!-(<%&0/&#3!N'0#!",4$,%F#!'%!&%#",F#&G!-()!/)!4%-#),'4(!%'$%-,#",F#2(!#!1#$(&!./%!""%6#!
#! "/6#&%'!2,*+-,"%'9!%",4,)#!4#)-:#'9!2%'$%&-/2%!5!%",4,)#!:()6('!5!<#-0%&,#'3!N"! '%&1,-,(! '%!
$&%'0#&G!2%!"/)%'!#!1,%&)%'!2%!\`[[!#343!#!W`[[!$343!5!'G<#2('!2%!\`[[!#343!#!ZS`[[!4323!N"!
'%&1,-,(!2%<%!'%&!'(",-,0#2(!-()!T\!:(&#'!2%!#)0%"#-,8)!5!',%4$&%!2%<%!:#<%&!%)!"#!&%',2%)-,#!
/)#!$%&'()#!4#5(&!2%!%2#2!./%!'%!:#6#!&%'$()'#<"%!%)!%"!,)4/%<"%3!!

*]$6%+4)-*+J#!

!" E%!%K-"/5%)!4/%<"%'!2%'-(-,2('!(!-()!"#!'/$%&*,-,%!&#'6#2#3!!!
!" Q(!'%!&%#",F#!",4$,%F#!%)!F()#'!2%!<#;#!1%)0,"#-,8)!5#!./%!%'0(!)(!$%&4,0%!/)!'%-#2(!
#2%-/#2(3!!

!" Q(!'%!&%#",F#! ",4$,%F#!2%!4/%<"%'!-()!4#0%&,#"!(&6G),-(!-(4(!'#)6&%9!$/'!(!4#0%&,#"!
*%-#"3!!!

A#'!#','0%)-,#'!2%!"#1#2(!2%!-("-:()%'9!"#1#2(!2%!4/%<"%'9!",4$,%F#!5!2%',)*%--,8)!2%!
%'$#-,('9!"#1#2(!2%!-(&0,)#'!5!$%&',#)#'9!5!",4$,%F#!2%!$,'('!5!-%&G4,-#'!'%!$&%'0#&G)!
%)!<("'#!$(&!2('!7S=!%1%)0('!#"!#X(!5!$(&!/)!4()0(!2%!:#'0#!$(&!YV[3[[!5!$#&#!"('!2%!
",4$,%F#!5!2%',)*%--,8)!2%!%'$#-,('9!"#1#2(!2%!-(&0,)#'!5!$%&',#)#'9!5!",4$,%F#!2%!$,'('!
5!-%&G4,-#'!YW[3[[3!!
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6. ASISTENCIA HIGIENE PARA EL HOGAR
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!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!"#$%&"&#$'(!)'$'*+,'(!-+*+!,#(!('*.&"&#(!%'!+(&(/'$"&+(!!!

!!!!

H8'%!8%&-,/,#!8%&K!I&%8')*#!/#+!(+!.M6,'%!6KZ,6#!*%!/#$%&'(&)!*%!@ha!I#&!%-%+'#!2!8,+!.M6,'%!*%!
%-%+'#8!).!)_#0!!

!!

a*!#XT'6,"'#$&2!(&T!,1'T',(#!!
!!

"#+!%.!5,+!*%!7(%!%.!UV1W1U?X!I(%*)!*,85&(')&!*%!.#8!8%&-,/,#8!/#+'%6I.)*#8J!*%$%&K!/(6I.,&!/#+!
.)8!8,;(,%+'%8!#$.,;)/,#+%83!!!

U$8'%+%&8%!*%!&%).,O)&!;)8'#8!#!)&&%;.#8!8,+!T)$%&!/#+8(.')*#!I&%-,)6%+'%!/#+!1S>0!!!

1*%+',5,/)&8%!/#6#!UV1W1U?X!)+'%!.#8!/#.)$#&)*#&%8!*%!1S>!#!)+'%!.)8!I%&8#+)8!7(%!%8')![.',6)!
/#6I)_M)! /#+'&)'%! /#+! %.! I&#IL8,'#! *%! I&%8')&! .#8! 8%&-,/,#8! /#+'%6I.)*#8! %+! %.! I&%8%+'%!
*#/(6%+'#0!!!

>%&!UV1W1U?X!)/',-#!*%!.#8!8%&-,/,#8!I&%8')*#8!2!I%&6)+%/%&!).!*M)!%+!.#8!I);#8!)8#/,)*#8!)!
').!8%&-,/,#0!!!

E&,+*)&! .)! ,+5#&6)/,L+! 8#.,/,')*)!I#&! %.! I%&8#+).! *%! )'%+/,L+! ).! /.,%+'%! *%! 1S>0!<)&)! 8#.,/,')&!
/().7(,%&)!*%!.#8!8%&-,/,#8!*%!U8,8'%+/,)!)+'%&,#&6%+'%!*%8/&,'#8!+(%8'&)!.M+%)!*%!)'%+/,L+!:B^A!
%83!DbaAG!hA`QhbBh0!!!

!!

)b*!-&&.X#T2#2!!
!!

HZ/.(8,-)6%+'%!I)&)!.#8!8%&-,/,#8!8#.,/,')*#8!%+!/,(*)*%8!*#+*%!+#!8%!'%+;)!*,8I#+,$,.,*)*!*%!
I&#-%%*#&%8J!1S>!&%%6$#.8)&K!).!)5,.,)*#!%.!-).#&!7(%!%8'%!T($,%8%!I);)*#!I#&!.)!#/(&&%+/,)!*%!
/().7(,%&)!*%! .#8!%-%+'#8!)6I)&)*#8!%+!%.!I&%8%+'%!/#+*,/,#+)*#!2!T)8')!I#&! .#8! .M6,'%8!)..M!
,+*,/)*#8J!8,%6I&%!2!/()+*#!%.!)5,.,)*#!/(6I.)!/#+!.)8!#$.,;)/,#+%8!2!I&#/%*,6,%+'#!,+*,/)*#8!)!
/#+',+()/,L+3!!

n)$%&! 8#.,/,')*#! )+'%8! *%! /#+'&)')&! (+! 8%&-,/,#! /($,%&'#! I#&! %.! I&%8%+'%! /#+*,/,#+)*#J! (+)!
)('#&,O)/,L+! *%! 1S>! .)! /().! *%$%&K! I%*,&8%! '%.%5L+,/)6%+'%J! )! /().7(,%&)! *%! .#8! +[6%&#8!
,+*,/)*#8!I)&)!I&%8')&!.)!)8,8'%+/,)0!!

=+)!-%O!&%/,$,*)!.)!8#.,/,'(*!I&%-,)J!8%!.%!*)&K!).!)5,.,)*#!(+!/L*,;#!*%!)('#&,O)/,L+!/#+!%.!/().!
*%$%&K!&%6,',&!.)8!5)/'(&)8!#&,;,+).%8!*%!.#8!*%8%6$#.8#8!&%).,O)*#8J!)!.)!*,&%//,L+!7(%!.%!8%)!
,+5#&6)*)!%+!%.!6#6%+'#!*%!&%/,$,&!*,/T)!)('#&,O)/,L+3!%+!+,+;[+!/)8#!1S>!&%).,O)&K!&%%6$#.8#!
8,+!7(%!%.!)5,.,)*#!T)2)!&%6,',*#!.)8!5)/'(&)8!#&,;,+).%8!/#&&%8I#+*,%+'%8!2!%8')8!8,%6I&%!*%$%&K+!
/(6I.,&!/#+!.#8!&%7(,8,'#8!%Z,;,*#8!I#&!.)!.%20!!

!!

))*!6&$&-,T'(,(&2!!
!!

!

!$"!
"!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!"#$%&"&#$'(!)'$'*+,'(!-+*+!,#(!('*.&"&#(!%'!+(&(/'$"&+(!!!

!!!!

!!

I*)*(Z/A5/6V-(:(.69/;3677/F;(.6(695-7/09((
H/#)2(!%"!#*,",#2(!(!4,%4<&(!2%"!6&/$(! *#4,",#&! "(! &%./,%&#9! @DE!$()2&G!#!'/!2,'$(',-,8)!/)#!
%4$"%#2#!2(4J'0,-#! ./%! &%#",F#&G! ",4$,%F#! 5! 2%',)*%--,8)! 2%! %'$#-,('! -(4(! '#"#9! -(4%2(&9!
-(-,)#!5!<#X(!$&,)-,$#"!$(&!/)!0,%4$(!4GK,4(!2%!-/#0&(!7T=!:(&#'3!N'0#!-(<%&0/&#!,)-"/5%!%"!1#"(&!
2%"!0&#'"#2(!5!4#)(!2%!(<&#9!"('!$&(2/-0('!2%!#'%(!5!2%',)*%--,8)!&%./%&,2('!-(&&%)!$(&!-/%)0#!
2%"!#*,",#2(3!N'0#!#','0%)-,#!)(!'%!$&%'0#&G!%)!-#'(!2%!./%!%)!"#!1,1,%)2#!2%"!#*,",#2(!)(!:#5#!
),)6L)!*#4,",#&!./%!$/%2#!:#-%&'%!-#&6(!2%"!'%&1,-,(3!N"!'%&1,-,(!'%!$&%'0#&G!2%!"/)%'!#!1,%&)%'!
2%!\`[[!#343!#!W`[[!$343!5!'G<#2('!2%!\`[[!#343!#!ZS`[[!4323!N"!'%&1,-,(!2%<%!'%&!'(",-,0#2(!-()!
T\!:(&#'!2%!#)0%"#-,8)!5!',%4$&%!2%<%!:#<%&!%)!"#!&%',2%)-,#!/)#!$%&'()#!4#5(&!2%!%2#2!./%!
'%!:#6#!&%'$()'#<"%!%)!%"!,)4/%<"%3!!

A#'!#','0%)-,#'!2%!"#1#2(!2%!-("-:()%'9!"#1#2(!2%!4/%<"%'9!",4$,%F#!5!2%',)*%--,8)!2%!%'$#-,('9!
"#1#2(!2%!-(&0,)#'!5!$%&',#)#'9!5!",4$,%F#!2%!$,'('!5!-%&G4,-#'!'%!$&%'0#&G)!%)!<("'#!$(&!2('!
7S=!%1%)0('!#"!#X(!5!$(&!/)!4()0(!2%!:#'0#!$(&!YV[3[[!5!$#&#!"('!2%!",4$,%F#!5!2%',)*%--,8)!2%!
%'$#-,('9!"#1#2(!2%!-(&0,)#'!5!$%&',#)#'9!5!",4$,%F#!2%!$,'('!5!-%&G4,-#'!YW[3[[3!!

!!

I*D*(Z-H-.0(.6(702C/;-9(:(5629/-;-9((

H/#)2(! %"! #*,",#2(! (! 4,%4<&(! 2%"! 6&/$(! *#4,",#&! "(! &%./,%&#9! @DE! $()2&G! #! '/! 2,'$(',-,8)!
$&(*%',()#"%'! $#&#! %"! '%&1,-,(! 2%! "#1#2(! 2%! -(&0,)#'! 5! $%&',#)#'! #! 0&#1J'! 2%! /)! 0J-),-(!
%'$%-,#",F#2(!./%!#2%"#)0#&G!2,-:#'!"#<(&%'!:#'0#!%"!4()0(!"+4,0%!2%!-(<%&0/&#3!N'0#!-(<%&0/&#!
,)-"/5%!%"! 0&#'"#2(!2%"! 0J-),-(9!%"! -('0(!2%!#"./,"%&!2%! "#'!4G./,)#'!5! "#!4#)(!2%!(<&#3!N'0%!
'%&1,-,(! 2%<%&G! '%&! '(",-,0#2(! -()! ST! :(&#'! 2%! #)0,-,$#-,8)9! $#&#! -#)-%"#&! "#! #','0%)-,#!
$&(6&#4#2#9!%"!#*,",#2(!2%<%!-(4/),-#&'%!-()!@DE!5!-#)-%"#&!%"!'%&1,-,(!-()!'%,'!7V=!:(&#'!2%!
#)0,-,$#-,8)3!E%!$&%'0#&G!%)!:(&#&,(!:G<,"!2%!"/)%'!#!1,%&)%'!2%!\`[[!#343!#!W`[[!$343!5!'G<#2('!
2%!\`[[!#343!#!ZS`[[!4323!N"!'%&1,-,(!2%<%!'%&!'(",-,0#2(!-()!T\!:(&#'!2%!#)0%"#-,8)!5!',%4$&%!
2%<%!:#<%&!%)!"#!&%',2%)-,#!/)#!$%&'()#!4#5(&!2%!%2#2!./%!'%!:#6#!&%'$()'#<"%!%)!%"!,)4/%<"%3!!

A#'! #','0%)-,#'! 2%! "#1#2(! 2%! -("-:()%'9! "#1#2(! 2%!4/%<"%'9! ",4$,%F#! 5! 2%',)*%--,8)! 2%!
%'$#-,('9!"#1#2(!2%!-(&0,)#'!5!$%&',#)#'9!5!",4$,%F#!2%!$,'('!5!-%&G4,-#'!'%!$&%'0#&G)!%)!
<("'#!$(&!2('!7S=!%1%)0('!#"!#X(!5!$(&!/)!4()0(!2%!:#'0#!$(&!YV[3[[!5!$#&#!"('!2%!",4$,%F#!5!
2%',)*%--,8)!2%!%'$#-,('9! "#1#2(!2%!-(&0,)#'!5!$%&',#)#'9!5! ",4$,%F#!2%!$,'('!5!-%&G4,-#'!
YW[3[[3!!

#!

I*G*(Z/A5/6V-(.6(5/909(:(762QA/7-9((

H/#)2(!%"!#*,",#2(!"(!&%./,%&#9!@DE!$()2&G!#!'/!2,'$(',-,8)!$&(*%',()#"%'!$#&#!&%#",F#&!%"!'%&1,-,(!
2%!",4$,%F#!$&(*/)2#!2%!"('!$,'('!5!-%&G4,-#'!2%"!<#X(!$&,)-,$#"!(!2%!"#!-(-,)#9!%'0#!",4$,%F#!'%!
&%#",F#&G! -()! /)!4%-#),'4(!%'$%-,#",F#2(! #! 1#$(&! ./%! #5/2#! #! &%4(1%&! &%',2/('! 2%! 6&#'#9!
:()6('!5!<#-0%&,#'3!N'0%!'%&1,-,(!2%<%&G!'%&!'(",-,0#2(!-()!ST!:(&#'!2%!#)0,-,$#-,8)!5!-#)-%"#&!
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!

!%"!
"!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!"#$%&"&#$'(!)'$'*+,'(!-+*+!,#(!('*.&"&#(!%'!+(&(/'$"&+(!!!

!!!!

%"!'%&1,-,(!-()!'%,'!7V=!:(&#'!2%!#)0,-,$#-,8)3!E%!$&%'0#&G!%)!:(&#&,(!:G<,"!2%!"/)%'!#!1,%&)%'!2%!
\`[[!#343!#!W`[[!$343!5!'G<#2('!2%!\`[[!#343!#!ZS`[[!!

4323! N"! '%&1,-,(! 2%<%! '%&! '(",-,0#2(! -()! T\! :(&#'! 2%! #)0%"#-,8)! 5! ',%4$&%! 2%<%! :#<%&! %)! "#!
&%',2%)-,#!/)#!$%&'()#!4#5(&!2%!%2#2!./%!'%!:#6#!&%'$()'#<"%!%)!%"!,)4/%<"%3!!

*]$6%+4)-*+J#!

!"Q(!'%!",4$,#!%"%4%)0('!2%0%&,(&#2('!$(&!(K,2(!!!

!"Q(!'%!",4$,#)!<#"2('#'9!4/%<"%'!(!1,2&,('!1%)-,2('3!!!

A#'!#','0%)-,#'!2%!"#1#2(!2%!-("-:()%'9!"#1#2(!2%!4/%<"%'9!",4$,%F#!5!2%',)*%--,8)!2%!%'$#-,('9!
"#1#2(!2%!-(&0,)#'!5!$%&',#)#'9!5!",4$,%F#!2%!$,'('!5!-%&G4,-#'!'%!$&%'0#&G)!%)!<("'#!$(&!2('!
7S=!%1%)0('!#"!#X(!5!$(&!/)!4()0(!2%!:#'0#!$(&!YV[3[[!5!$#&#!"('!2%!",4$,%F#!5!2%',)*%--,8)!2%!
%'$#-,('9!"#1#2(!2%!-(&0,)#'!5!$%&',#)#'9!5!",4$,%F#!2%!$,'('!5!-%&G4,-#'!YW[3[[3!!

!

:"#*;/'1-)'*(%+#$%/#-&'/'-$*##
H()!%"!*,)!2%!./%!%"!>?@A@>BC!$/%2#!2,'*&/0#&!2%!"('!'%&1,-,('!-()0%4$"#2('9!2%<%&G!-/4$",&!-()!
"#'!',6/,%)0%'!(<",6#-,()%'`!!!

><'0%)%&'%!2%!&%#",F#&!6#'0('!(!#&&%6"('!',)!:#<%&!-()'/"0#2(!$&%1,#4%)0%!-()!@DE3!!!

@2%)0,*,-#&'%!-(4(!>?@A@>BC!#)0%!"('!-("#<(&#2(&%'!2%!@DE!(!#)0%!"#'!$%&'()#'!./%!%'0#!L"0,4#!
-(4$#X+#! -()0&#0%! -()! %"! $&($8',0(! 2%! $&%'0#&! "('! '%&1,-,('! -()0%4$"#2('! %)! %"! $&%'%)0%!
2(-/4%)0(3!!!

E%&!>?@A@>BC!#-0,1(!2%!"('!'%&1,-,('!$&%'0#2('!5!$%&4#)%-%&!#"!2+#!%)!"('!$#6('!#'(-,#2('!#!
0#"!'%&1,-,(3!!!

c&,)2#&! "#! ,)*(&4#-,8)! '(",-,0#2#! $(&! %"! $%&'()#"! 2%! #0%)-,8)! #"! -",%)0%! 2%! @DE3!I#&#! '(",-,0#&!
-/#"./,%&#!2%!"('!'%&1,-,('!2%!>','0%)-,#!#)0%&,(&4%)0%!2%'-&,0('!)/%'0&#!"+)%#!2%!#0%)-,8)!ST^e!
%'`!7W[e=!Ue\fUWTU3!!!

!!

<"#9%%5;*/+*+##
NK-"/',1#4%)0%!$#&#!"('!'%&1,-,('!'(",-,0#2('!%)!-,/2#2%'!2()2%!)(!'%!0%)6#!2,'$(),<,",2#2!2%!
$&(1%%2(&%'9!@DE!&%%4<("'#&G!#"!#*,",#2(!%"!1#"(&!./%!%'0%!:/<,%'%!$#6#2(!$(&!"#!(-/&&%)-,#!2%!
-/#"./,%&#!2%! "('!%1%)0('!#4$#&#2('!%)!%"!$&%'%)0%!-()2,-,()#2(!5!:#'0#!$(&! "('! "+4,0%'!#""+!
,)2,-#2('9!',%4$&%!5!-/#)2(!%"!#*,",#2(!-/4$"#!-()!"#'!(<",6#-,()%'!5!$&(-%2,4,%)0(!,)2,-#2('!#!
-()0,)/#-,8)`!!

g#<%&! '(",-,0#2(! #)0%'! 2%! -()0&#0#&! /)! '%&1,-,(! -/<,%&0(! $(&! %"! $&%'%)0%! -()2,-,()#2(9! /)#!
#/0(&,F#-,8)! 2%! @DE! "#! -/#"! 2%<%&G! $%2,&'%! 0%"%*8),-#4%)0%9! #! -/#"./,%&#! 2%! "('! )L4%&('!
,)2,-#2('!$#&#!$&%'0#&!"#!#','0%)-,#3!!

7. OBLIGACIONES DEL AFILIADO

8. REEMBOLSOS
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!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!"#$%&"&#$'(!)'$'*+,'(!-+*+!,#(!('*.&"&#(!%'!+(&(/'$"&+(!!!

!!!!

!

!"#$%#&'"(

!"#$%&'()#(*+%,*-#'*#.()'%$/)#000000000000000000000000000000000000000000000000000000000000000000000#1!
2"#'*34-4$4)-*+#0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000#5!
1"#&+4+/*-$4&#)')-/)6784$&#00000000000000000000000000000000000000000000000000000000000000000000000000000#9!
:"#&+4+/*-$4&#.+4$)6784$&#000000000000000000000000000000000000000000000000000000000000000000000000000000000#;!
5"#&+4+/*-$4&#,<'4$&#000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000#;!
9"#&+4+/*-$4&#=484*-*#.&(&#*6#=)8&(#000000000000000000000000000000000000000000000000000000000000000#!!!
>"#)?648&$4)-*+#'*6#&3464&')#000000000000000000000000000000000000000000000000000000000000000000000000000#!:!
;"#(**,?)6+)+#000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000#!:!
@"#8*-*(&64'&'*+#0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000#!5!
!A"#$&-$*6&$4)-*+#00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000#!5!
!

!!

#!

#!

#!

#!

#!

#!

#!

#!

#!

#!

#!

#!

#!

#!

#!

#!

!

!&"!
"!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!"#$%&"&#$'(!)'$'*+,'(!-+*+!,#(!('*.&"&#(!%'!+(&(/'$"&+(!!!

!!!!

h)#!1%F!&%-,<,2#!"#!'(",-,0/2!$&%1,#9!'%!"%!2#&G!#"!#*,",#2(!/)!-82,6(!2%!#/0(&,F#-,8)!-()!%"!-/#"!
2%<%&G!&%4,0,&! "#'!*#-0/&#'!(&,6,)#"%'!2%!"('!2%'%4<("'('!&%#",F#2('9!#!"#!2,&%--,8)!./%!"%!'%#!
,)*(&4#2#!%)!%"!4(4%)0(!2%!&%-,<,&!2,-:#!#/0(&,F#-,8)`!%)!),)6L)!-#'(!@DE!&%#",F#&G!&%%4<("'(!
',)!./%!%"!#*,",#2(!:#5#!&%4,0,2(!"#'!*#-0/&#'!(&,6,)#"%'!-(&&%'$()2,%)0%'!5!%'0#'!',%4$&%!2%<%&G)!
-/4$",&!-()!"('!&%./,',0('!%K,6,2('!$(&!"#!"%53!!

!!

="#1%(%9-/'$-$%+##
@DE! '%! -(4$&(4%0%! #! $&%'0#&! "#! #','0%)-,#! 4J2,-#9! ',%4$&%! 5! -/#)2(! '%#)! <&,)2#2('! 5!
-((&2,)#2('!$#&#!<%)%*,-,(!2%"!>?@A@>BC!5!4,%4<&(!2%!'/!6&/$(!*#4,",#&!2%!$&,4%&!6&#2(!2%!
-()'#)6/,),2#2!5!'/;%0(!#!"#!2,'$(),<,",2#2!2%"!$&(1%%2(&!%)!"#'!$&(1,)-,#'!2%!I#)#4G3!>'+!-(4(!
'/!2,'$(),<,",2#2!2%!:(&#&,(3!Q(!,)-"/5%)!0&#'"#2(!),!6#'0('3!!!

@DE!)(!'%!&%'$()'#<,",F#!$(&!),)6L)!'%&1,-,(!-((&2,)#2(!2,&%-0#4%)0%!$(&!%"!>?@A@>BC!-()!/)!
$&(1%%2(&!2%)0&(!(!*/%&#!2%!"#!&%2!5!%)!),)6L)!-#'(!&%#",F#&G!&%%4<("'(!2%!"('!6#'0('!,)-/&&,2('3!!!

@DE!)(!#'/4,&G!),)6/)#!&%'$()'#<,",2#2!%)!&%"#-,8)!-()!"#!#0%)-,8)!$&%'0#2#9!4#"#!$&G-0,-#!(!
)%6",6%)-,#!$(&!$#&0%!2%"!$&(1%%2(&!2%"!'%&1,-,(!'/<-()0&#0#2(3!!!

@DE!./%2#&G!',)!&%'$()'#<,",2#2!#"6/)#!-()!"#'!2%-,',()%'!(!#--,()%'!./%!%"!>?@A@>BC!$/%2#!
""%6#&!#!&%#",F#&3!!

!!

>?"#)-()%/-)'*(%+##
E,!%"!>?@A@>BC!2%'%#!-#)-%"#&!%"!$&(2/-0(!2%!"#!O/"0,#','0%)-,#!2%<%&G!""#4#&!#!"#!"+)%#!2,&%-0#!
2%"!I&(6&#4#!2%!O/"0,#','0%)-,#!-()!H#;#!2%!>:(&&('!%)!#",#)F#!-()!@DE!#"!7W[e=!Ue\fUWTU!5!
$/"'#&! "#!($-,8)!Q(3!S39!28)2%!'%&G!&%4,0,2(!#"!2%$#&0#4%)0(!2%!'%&1,-,(!#"!-",%)0%9!./,%)%'!"%!
#0%)2%&G)!%!,)2,-#&G)!"('!$#'('!#!'%6/,&!$#&#!:#-%&!%*%-0,1#!'/!-#)-%"#-,8)3!!

!!

!!

#

10. CANCELACIONES

9. GENERALIDADES


